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EDUCATION

B.A. Communications
University of Calgary

PUBLIC RELATIONS CERTIFICATE
          Mount Royal University


EXPERTISE

Change Communications
Issue Briefing
Strategic Communications
Reputation Management
Strategic Positioning
Media Relations
Writing & Editing
Website Writing
Social Media



HIGHLIGHTS

IABC member

International experience

Learned Indigenous traditions      and knowledge


COURSES

INSPIRED LEADERSHIP
LeaderSharp Group, 2017

 INTERCULTURAL AWARENESS
Bow Valley College, 2017

INTERCULTURAL COMPETENCE
Bow Valley College, 2017


AWARDS

BEST WEBSITE OF THE YEAR 
British Media Awards, 2011

BEST DESIGNED SITE 
British Media Awards, 2011

NEWSPAPER OF THE YEAR 
British Media Awards, 2009
 

INTERESTS

Photography
Gardening 
Travel: Cinque Terre, Berlin, Vietnam, and South Africa. 
	
	PROFILE

Accomplished specialist with communications and media experience. Widely regarded for developing communications that engage audiences and help companies to achieve their objectives and strengthen their culture. 

EXPERIENCE

COMMUNICATIONS & ENGAGEMENT SPECIALIST
Fraser Valley Health | B.C. (virtual) | March 2022- Present

· Working as a key member of the Organizational Change Management (OCM) team to support and help execute the OCM strategy and plan associated with a complex clinical information system (CIS) implementation at 13 hospital sites, over a five-year period, for a large healthcare organization.
· Developing the project website and SharePoint pages through consultation with end users and project teams, wireframe design in Figma, and content creation. 
· Promoting Super User initiative by developing campaign materials, helping to ensure we have the right group of people to support their colleagues at Go-Live, and provide a culture of care to our patients and the public.
· Creating an animation video in Vyond to describe the patient journey.
· Leading and driving communications and engagement activities in alignment with the organizational change management plan. 
· Leveraging change management stakeholder and change readiness assessments for key insights to develop communications content and engagement activities to facilitate excitement and awareness of the Advance project.
· Establishing and monitoring effectiveness of communications and engagement efforts and pivot and adjust to ensure goals are being met.
· Partnering closely with key program team members and SMEs to ensure there is a cohesive plan in place that considers the evolving communication and engagement needs of the program.

SENIOR COMMUNICATIONS SPECIALIST
Bow Valley College | Calgary | Aug 2016- Apr 2021

· Provided internal communications advice and support to executive and leadership teams, Human Resources, IT, Student Services, and Facilities.
· Member of crisis team. Managed risk during major incidents and crises by participating in long-range planning and execution of crisis communications.
· Developed and implemented strategic plan to introduce new President to local, provincial, and national stakeholders. Measured plan against goals and KPIs.
· Worked on Pivot-Ed, an executive AI project. Created website, video, print collateral and a presentation. Project secured funding and an IBM partnership.
· Developed Indigenization Strategy plan, which included experiential learning, green initiatives, and Indigenous artwork to engage our audiences.
· Led annual report projects. Managed project timelines and deadlines. Provided direction to external vendors. Proofreading led to $1m saving to budget.

MEDIA RELATIONS OFFICER
Bow Valley College | Calgary | Oct 2013-Aug 2016

· Raised and promoted college profile with media, government, and the public.
· Built strong relationships with internal clients/stakeholders, the leadership team, and subject matter experts, helping to shine a light on their stories.
· Translated research, technical jargon, and projects into engaging, everyday language stories for the public.


SOCIAL MEDIA OFFICER
Bow Valley College | Calgary | Oct 2013- Jun 2014

· Wrote unique content about students and employees that received high engagement with our audience.
· Improved customer service response time, and increased our star rating from 3 stars to over 4 stars.

COMMUNICATIONS AND CHANGE MANAGEMENT LEAD
TransCanada | Calgary | Oct 2012-Aug 2013

· Published employee newsletter to raise awareness of engineering standards.
· Designed intranet pages to be concise, clear, and user-friendly. 
· Analyzed digital communications, evaluated data, and made improvements.

TECHNOLOGY LIAISON
The Sunday Times | London, England | Jun 2010-Aug 2011

· Collaborated with editors on plan for royal wedding dress exclusive. Received international coverage, and increased circulation figures and ad sales.
· Developed plans to promote online stories in newspaper.
· Translated business, finance and science articles, technical jargon, charts and graphs, and video animations into everyday language.

ACTING ONLINE NEWS EDITOR
The Sunday Times (weekly audience: 2m) | London, England | Dec 2009-Jun 2010

· Managed 15 staff, including hiring and training, and mentoring.
· Set news agenda and decided content layout of homepage.
· Managed interactions with government and the public with diplomacy.
· Balanced multiple priorities, including breaking news.
· Ensured deadlines were met by helping my team with production.

SUB-EDITOR
The Times (daily audience: 1m) | London, England | Mar 2005-Aug 2011

· Designed and launched three section pages on new website.
· Negotiated photo exchange with New York Times, saving us copyright fees.
· Mentored graduates and improved their online journalism skills. Mentees became India Correspondent and Commissioning Editor of Books.
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EDUCATION

B.A. Communications
University of Calgary

PUBLIC RELATIONS CERTIFICATE
          Mount Royal University


EXPERTISE

Change Communications
Issue Briefing
Strategic Communications
Reputation Management
Strategic Positioning
Media Relations
Writing & Editing
Website Writing
Social Media



HIGHLIGHTS

IABC member

International experience

Learned Indigenous traditions      and knowledge


COURSES

INSPIRED LEADERSHIP
LeaderSharp Group, 2017

 INTERCULTURAL AWARENESS
Bow Valley College, 2017

INTERCULTURAL COMPETENCE
Bow Valley College, 2017


AWARDS

BEST WEBSITE OF THE YEAR 
British Media Awards, 2011

BEST DESIGNED SITE 
British Media Awards, 2011

NEWSPAPER OF THE YEAR 
British Media Awards, 2009
 

INTERESTS

Photography
Gardening 
Travel: Cinque Terre, Berlin, Vietnam, and Scotland. 
	
	PROFILE

Accomplished specialist with communications and media experience. Widely regarded for developing communications that engage audiences and help companies to achieve their objectives and strengthen their culture. 

EXPERIENCE

COMMUNICATIONS & ENGAGEMENT SPECIALIST
Fraser Valley Health | B.C. (virtual) | March 2022- Present

· Working as a key member of the Organizational Change Management (OCM) team to support and help execute the OCM strategy and plan associated with a complex clinical information system (CIS) implementation at 13 hospital sites, over a five-year period, for a large healthcare organization.
· Developing the project website and SharePoint pages through consultation with end users and project teams, wireframe design in Figma, and content creation. 
· Promoting Super User initiative by developing campaign materials, helping to ensure we have the right group of people to support their colleagues at Go-Live, and provide a culture of care to our patients and the public.
· Creating an animation video in Vyond to describe the patient journey.
· Leading and driving communications and engagement activities in alignment with the organizational change management plan. 
· Leveraging change management stakeholder and change readiness assessments for key insights to develop communications content and engagement activities to facilitate excitement and awareness of the Advance project.
· Establishing and monitoring effectiveness of communications and engagement efforts and pivot and adjust to ensure goals are being met.
· Partnering closely with key program team members and SMEs to ensure there is a cohesive plan in place that considers the evolving communication and engagement needs of the program.

SENIOR COMMUNICATIONS SPECIALIST
Bow Valley College | Calgary | Aug 2016- Apr 2021

· Provided internal communications advice and support to executive and leadership teams, Human Resources, IT, Student Services, and Facilities.
· Member of crisis team. Managed risk during major incidents and crises by participating in long-range planning and execution of crisis communications.
· Developed and implemented strategic plan to introduce new President to local, provincial, and national stakeholders. Measured plan against goals and KPIs.
· Worked on Pivot-Ed, an executive AI project. Created website, video, print collateral and a presentation. Project secured funding and an IBM partnership.
· Developed Indigenization Strategy plan, which included experiential learning, green initiatives, and Indigenous artwork to engage our audiences.
· Led annual report projects. Managed project timelines and deadlines. Provided direction to external vendors. Proofreading led to $1m saving to budget.

MEDIA RELATIONS OFFICER
Bow Valley College | Calgary | Oct 2013-Aug 2016

· Raised and promoted college profile with media, government, and the public.
· Built strong relationships with internal clients/stakeholders, the leadership team, and subject matter experts, helping to shine a light on their stories.
· Translated research, technical jargon, and projects into engaging, everyday language stories for the public.


SOCIAL MEDIA OFFICER
Bow Valley College | Calgary | Oct 2013- Jun 2014

· Wrote unique content about students and employees that received high engagement with our audience.
· Improved customer service response time, and increased our star rating from 3 stars to over 4 stars.

COMMUNICATIONS AND CHANGE MANAGEMENT LEAD
TransCanada | Calgary | Oct 2012-Aug 2013

· Published employee newsletter to raise awareness of engineering standards.
· Designed intranet pages to be concise, clear, and user-friendly. 
· Analyzed digital communications, evaluated data, and made improvements.

TECHNOLOGY LIAISON
The Sunday Times | London, England | Jun 2010-Aug 2011

· Collaborated with editors on plan for royal wedding dress exclusive. Received international coverage, and increased circulation figures and ad sales.
· Developed plans to promote online stories in newspaper.
· Translated business, finance and science articles, technical jargon, charts and graphs, and video animations into everyday language.

ACTING ONLINE NEWS EDITOR
The Sunday Times (weekly audience: 2m) | London, England | Dec 2009-Jun 2010

· Managed 15 staff, including hiring and training, and mentoring.
· Set news agenda and decided content layout of homepage.
· Managed interactions with government and the public with diplomacy.
· Balanced multiple priorities, including breaking news.
· Ensured deadlines were met by helping my team with production.

SUB-EDITOR
The Times (daily audience: 1m) | London, England | Mar 2005-Aug 2011

· Designed and launched three section pages on new website.
· Negotiated photo exchange with New York Times, saving us copyright fees.
· Mentored graduates and improved their online journalism skills. Mentees became India Correspondent and Commissioning Editor of Books.
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